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How you can help improve healthcare ;

West Berkshire Patient Panel is just one group looking for ideas to make experiences in GP surgeries and hospitals better

D you sometinies wo
wh!llm'neumul.nn o
doctor's surgery, of wirlting
the hoapital, that something
conld be changed to make your
healtheare experiencs bettor?

Weldl, there are lots of groups out
ihere who act as a link batwean
patients, their families and the
health servics and it's very sasy
Lo get invalved and have your sag
Hiere we showcess some of them,
Vi start with an introductlon to
the West Berkshire Patient
Panel and detaiis of how to
become A patient leader
Patient panels ave the eyes, sars
and voloes of patisnts - they
work in partarship with GPa,
8 r stafTand healtheirs
parimers like the Berlkahire West
C.iimcal Gammjs&lmingﬂl'u‘hp,
unity
(WECH]' Rﬁ!’ﬂl
Bec?fﬂzmilospm.lm
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The West Berkshive Patient
Pane] hag had A nimbear of
AUCCESE ShoTiRs,

W Improvements to the
apprintment systam at WBCH
and the REH

WA nenw bioodd testing
appalntment system

M Mare consaltants using
WBCH, where thers i3 alzo more
parking svailabla

W Introduction of lnnchtime
opiriing of the pharmacy st
Chapel Row Sucpery

M Extonded hours at GB
surgeries”
Patient lasders are linked to
Toem] hospitals and help
influence the healthrare agenda
it a Jocal, strategic leval .

They work in partnership with
others to ha]pd.en:gnsewh:es
mdaysmmsafcmaandlmpm
patients’ expericnces

This conld %ﬂew&m

in: na, g on dnderview
pajlm_}olhmgmmdm
There iz quite a rlgorous
salection proccss and a training
programme made up of sevn

Board
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mmmamummm
on behalfof ¢

workshops covering things Hie:
m Effectively influsning the
quality agenda

W Working collaboratively with
others

B Impeoving patient care and
experiences

There's more infor mation ot
hibtpe/worwroyalbeTkahie nhs,
whfget-lnwalved, pathent-leadors.
hitm, htbpe s wewrw berkshire-
healtheare.nis. ul/get itvobved!
our-patient-participation-and-
Brops’

Here's a fow other groups

could think abnumjnmmg mgH
mare involved in your local
health service:

Patient Participant Groop
(FPG)

What ls BT All GP surgeries ara
reqoined to have o Patient
Participation Group (PPG) which
Ihnizes with patients and feeda
bk their views to the GPs and
surgery stafl

‘This conld be throwgh surveys,
engrgement svenig or ad hoc
contacts,

Many PPGs also support the
sirgery in other ways, such as
fundraising.

Whe's it for? Anyone can be a
mamber

What do you do? You woald be

Kamal Bahix
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kept informed theough
newslettors and invitations to
apen mestings.
mw;‘mmlm:cm:;m
wobsiin at your eurgery or &t
recedion,
Mamber or governor of Royal
Berkshire Foundation Trost
(RBFT) or Barkshire

Healtheare Foundation Trust -
(BHFT)

What is it? These NHS trusts
have members who e

informed abont any

davel oF plans and can

elact pover nors, Who help hold

the trust te sceount.

Who's it for? Anyone can apply
1o becoie & member and there's

liitle or no commitment

required,

Governors are electad and have

What do mdn?.ﬂ.sa e
you'll gat an eccasfonal ematl
mdm&vbeukneﬂ to virde for
BOVETTIOTE.
How to get involved: See the
wehaites hitp!/ feww rovalberd:
shire nhs.ulk/ get-Invalved/
mambers, i,
hitepia:/ / www barkshirehealth-
earenhs. uks/getinvolved  our-
Hiembers-and-governors,
becomen-membar)
Healthwatch

What iz i#t? Healthwaich is the
yatient and publie champion for
health sarvices and social care.

Tt idantifies izames amd
Iabbies for ¢ but doesn't
take up individual casea.

‘Whe's it for? There are differen
roles to sult anybody
‘What do von do? [nitially sien
up for the newsletter to keap
Informed.

T yon weanit 10 wnlustess, you
eould halp &t engagemant events,
joln ‘Eanter and View' visitsto
care homes ot health centres or
help behind fhe scanes.

For some roles there is a selec-
tion process and training is
required,

There are occasionally vacancies
for the board which helpe run
Healthwaich,

How to get involved: Ses the
websiie for detaiis—

httee! warwhealthwatchweat-
berks.orguk/!

The Oxford Academic Health
Science Network (AHSN)
What 2 117 The AHSN covers
Berkshire, Buckinghamshire anc
Onfordshipe

It"aunen!’li natwarks b this
ety bringing peopls like
resaarchers, industr ¥ the public
and healthears representatives
togethier to promote innovation.
Who's it for? There are ey
partners  ppportunities for
‘which you hswe o go through an
application process and have a
cartain level of kmowiedge and
ability

The AHSN provides training for
people whs want to participats in
other ways, not just through the
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Telluswhanuu Ihml:hyam.ﬁu:tgxmul Bahia, chair u[Patlenl:mdPub}ic
Engagement Group, West Berkshire Health and Wellbeing Board — ppe. chair@nhs.net

What do you do? Az s lay
partnes you might sit on
commiiiess, comment on
doeuients ar help organise
L

I wou can 't ot to getting
tawalved in any af these, you can
still have your sig

Write, email or phona ap the
refevant hoaltheare body to
axpress your opinion or provide

Tou can alen register vigws
of treatment on WHE
{find the service then chick
‘Leave a Review?.
“Pon could alse respond o
mﬁﬂﬁﬂn&ﬂaﬁahﬁdﬂmﬁ
at key decisions facing
Mﬁlﬂmﬁﬂdhﬂmmmmm
These are advertized in the loel
press or check ot the wabsites:
wwnbarkshirewesteog nhs,uk;
wwwergyalberkshine nhs ik
wwwberkshireheatthears,
nhs,ak:
w:w.hmlﬂummm.sur:.
u

Or youi condd atbend a public
meeti

like the Berlkshire West Clinfeal
Can ioming Group, the Roval
Berkshire NHE Poun

L,
Health and Wellbeing Board and
Healthwatch.

Eay rg are avallatie from
thetf mebites

and you can noermaily submit
questhons (n advance

How to getinvolved: Seathe  pudhaek, *Temember you ean now maks
website for more infermation: routine appolntments for
httpec/ Swwrwodordahan org/ If you've had treatment ata Eveniings and weskends,
our-work/ patlent-and-paliic- hospital or doctor's surgery 85k Gp ba www berkshirevest.
engagement-involvement-and:  fors Priendsand Family Test”  cegnhsuk/enhinced-gp-scoess
eEpirinnces . form o M in. for mors info.
#
Nuffleld
W F Health
Imagine a
h osp’tal ith
g b IO
no waiting lists.
Y o't riead private medical insurance to get private healthears
at MNuffield Health Oxfard, The Manor Hospital.
Services included but not restricted to:
* Cardisc surgary + Wen's heslth + Plassic and
* Carchology *  Meurosurgery tosmestic surgery
¢ Colorictal + Neurology * Regpimtory
* Derratelogy * Cobithalmics * Rheumeatalogy
* DChsbetes *  Cval and mowillofacial * Thomoc surgery I
- * Diagnostic imaging  *  Orthopaedics * Thyraic &
# Eay,nose and throat + Pasdistic servieas * Urology
* Endoscooy * Painrmunagement  * Vosoular 2
* Gynascofogy + Physictharagy * Weight fess | =
IRV * Wamen's health
Fat e infarmatisn or to book an ippumtrrhuﬂl’ pleate contact 01048 984 152
ﬂrmlu NM Teimidih fﬁ Edh Bk
.
Irepeiied ead rind Hralthlsesior =
EE oo 4
QE;;';?'“':'&?‘ “Jr-l;%.EE Nutfield Health Oxford, The Manar Hasgital
Enach ﬁmd Headingtan, Chdord CX3 FRE
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